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Quality Policy Statement

The Directors, Management and Staff of the
Yusuf Bin Ahmed Kanoo Company Limited
“YBAK” are committed to continually
improving the Company’s business
performance, remaining customer focussed
and delivering sustainable excellence.

To accomplish this, we shall:

* endeavour to exceed customers and stake
holders’ requirements and fulfil our
commitments.

* ensure that quality objectives are
established, measured, reviewed and
improved to enrich the overall customer
experience.

* ensure that staff have the competence and
intelligence to achieve our quality standards
through the provision of education and
training to perform their duties effectively,
efficiently and consistently.

* encourage collaboration and innovation in
programmes of continual improvement.

* obtain the commitment and engagement of
all staff to implement the quality management
system through clear communication.

To achieve our business objectives, it is
YBAK’s policy to maintain an efficient and
effective Quality Management System, and
continually improve its effectiveness, based
on the requirements of the:

ISO 9001 Standard
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